
Intermediate User Experience Designer  
Maths—No Problem! 
Full-time, North Vancouver 
 
Maths—No Problem! (MNP) is an award-winning educational publisher and math for mastery trainer 
for educators. The MNP SaaS platform supports over 10,000 teachers daily with a quickly growing 
suite of digital products and apps. Educators from all around the world use our products to teach 
math for mastery and further their professional growth.  
 
Our Experience Design Team is in search of a User Experience Designer to help craft disruptive 
digital products, marketing, and sales experiences that will take the mathematics education world by 
storm. 
 
About the team: 
User-Centered Design and Design Thinking sit at the core of our experience design team’s 
processes and values. Our team members are experienced and adept at not only their area of 
expertise, but also in demonstrating flexibility while advocating for best practices and workflows to 
support our rapidly growing team. We are a fun bunch of experienced professionals that deeply 
value collaboration and continual learning. We don’t mind pivoting in favour of a better idea because 
we value what we can learn from the journey as much as we value success. 
  
About you: 
You think about how people interpret the objects on the screen and empathize with what moves 
them, what frustrates them, what makes them happy. You can discuss the minute details of input 
label positioning and then turn around and discuss product flow and business goals. You are adept 
at communicating and ideating both visually and verbally. You are team-, and goal-minded seeking 
out opportunities to collaborate with multiple circles of expertise across the organization. 
 
You thrive on solving for complex problems and interactions. You understand how to balance the 
needs of the business while keeping the user at the heart of the design process. You are a 
passionate advocate for not only the user, but also User-Centered Design and Design Thinking. 
 
Responsibilities: 

● Help to gather requirements 
● Plan and conduct research inquiries as needed 
● Validate concepts with users 
● Synthesize data, into recommendations and concepts 
● Provide guidance around platform, information architecture integration and user experience 

considerations from project inception through release 
● Collaborate with development teams to understand and ideate around tech considerations 
● Collaborate with creative to support inclusion of MNP’s brand identity, tone and style 
● Define and communicate use cases, end-to-end experiences, interaction models and screen 

designs to stakeholders that support business and user goals 
● Develop and maintain experience design documentation and specifications as needed 
● Communicate and guide the user experience by producing sketches, ERDs, customer 

journeys, IA, user flows, annotated wireframes, and prototypes, etc. 
● Represent both UX and customer needs in facilitating the understanding, clarification, and 

implementation of user experience requirements 
● Develop and nurture relationships across teams and disciplines to promote collaboration and 

efficiency 



 
Required Experience: 

● A minimum of 4-5 years of experience in a digital organization in a full-time role as a user 
experience designer (interaction designer, interaction architect, information architect, or 
related, this is not a UI or visual design position) 

● Adept at using Sketch and InVision seamlessly to design and prototype 
● Ability to design for complex platforms 
● Past experience (and portfolio examples) of designing complex administrative systems for 

account and product content management as well as customer-facing experiences 
● Ability to design for responsive experiences across multiple channels and platforms. 
● Solid experience in responsive and component driven design 
● Designing for accessibility 
● Designing high-conversion landing pages 
● Experienced in sales funnels and conversions 
● Designing SaaS products for complex platforms 

 
Please provide a link to your portfolio with designs and documentation demonstrating your process 
and approach to problem-solving. Your portfolio should include examples of how you have 
translated business and user goals into both customer-facing and back-end product / content 
administration experiences. 
 
About Maths—No Problem! 
 
Maths—No Problem! offers a fun work environment where we feel a learning culture, collaboration 
and lots of laughter allow us to do our best work. This position will be part of the Experience Design 
team located in beautiful North Vancouver, Canada. We offer competitive benefits, work from home 
days, training to stay fresh and up to date on trends and technologies, a gym, showers, bike storage 
and a view that isn’t too bad.  
 
Maths—No Problem! is proud to be an equal opportunity workplace. We are committed to equal 
employment opportunity regardless of race, colour, ancestry, religion, sex, national origin, sexual 
orientation, age, citizenship, marital status, disability, gender identity or Veteran status. 
 
Join our team and change the way the world experiences learning math. 
 
 


